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---------- Forwarded message ---------

From: Matthew Goldstein <matthew.goldstein@nytimes.com>

Date: Fri, 2 Oct 2020 at 05:47

Subject: Fwd: My follow up answers

To: Damien Cave <damienc@nytimes.com>, Charlotte Grieve <charlotte.grieve@theage.com.au>, nick mckenzie
<nickmckenzie@protonmail.com>, Joel Tozer <jtozer@nine.com.au>

ok we got an official comment on referral agents and fees and their response to the Molybank posting --which is
good because they aren't disputing it was up

---------- Forwarded message ---------

From: Daniel Kramer <kramersaccount@gmail.com>

Date: Thu, Oct 1, 2020 at 3:01 PM

Subject: Re: My follow up answers

To: Matthew Goldstein <matthew.goldstein@nytimes.com>

Matt,

We have a significant number of referrers around the world because we don’t advertise. The Bank does no
direct marketing and does not directly solicit any new customers. The primary sources of new accounts are
detailed on our website: https://files.europacbank.com/docs/EPB FI Presentation 2020.pdf, page 5.

However, those who refer business to us are not employees, so we cannot control every action or
communication from them. We do have a robust compliance effort to vet them, and then monitor what they
are saying and how they are communicating. RE: Molyneux question specifically, when we found out they
had this information on their website, we called them and told them to take it down. We did not, and do not
endorse the type of outreach effort conducted by Molyneux.
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The typical referral fee in the last three years is $25. The bank is transparent about where these referrals
come from, https:/files.europacbank.com/docs/EPB_F| Presentation 2020.pdf - see page 5

| believe you also had a question about the Bank’s compliance efforts with regard to customer intake and
screening, again we are transparent about our extensive compliance efforts, you can find that on our
website too: https://europacbank.com/legal/account-agreement-individual-corporate-accounts/

RE: your CRS question, Euro Pacific Bank and its subsidiaries have the obligation to comply with the
Organization for Economic Co-operation and Development (OECD) Common Reporting Standard
(CRS). See: https://europacbank.com/support/crs-common-reporting-standard/ . No US bank or US
territorial bank is subject to CRS reporting. We chose Puerto Rico as our regulatory jurisdiction because
the corporate tax rate is low, there’s a larger labor pool and access to the Federal Reserve.

We are a full reserve bank. As a full-reserve bank, Euro Pacific Bank holds a 100% deposit ratio, extends
no loans, and operates completely on transaction fees and trading commissions. Further, we do not
speculate with client funds or engage in proprietary trading.

With all this said, why the focus on Euro Pacific Bank? Are you talking to any other financial institutions?

Dan

On Thu, Oct 1, 2020 at 5:49 AM Matthew Goldstein <matthew.goldstein@nytimes.com> wrote:
dan
good morning
understanding that neither peter or mark won't to talk, i'm still owed an answer on two questions i had about
referral agents
the first one is a purely factual: how many referral agents around the globe does the bank currently work with
the second i am repasting below and really goes to the issue of how the bank markets itself to potential clients
i'd some sort of comment with regards to this posting one of your referral agents told its customers a year ago
thanks
matt
Last October, Mark Anderson and Adrian Murray took a trip to London to meet with referral agents based in the UK
i am told that one of the bigger referral agents is Amanda J Molyneux and Company aka MolyBank

And that Charles Farran, the head of MolyBank, wrote a note to clients in october in which he summarized the
meeting and one of the big advantages of Euro Pacific which is that Puerto Rico is a non CRS reporting bank.
This would seem to indicate that Euro Pacific is having referral agents market itself to customers as place they
can put money without worrying about CRS reporting requirements.

What does Euro Pacific make of this comment by Farran and does it endorse this marketing approach

thanks

matt

o Euro Pacific Bank London Meeting.

At the beginning of October, Charles met with the President and Vice President of Euro

Pacific Bank. We have worked closely with Euro Pacific Bank for the last six years, and |

am pleased to report the Bank is expanding with new products and services. There are
2
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several advantages for our clients who have accounts with the bank, not least being they
are a non-CRS reporting bank

The Common Reporting Standard (CRS), means that bank accounts held with CRS account
banks which cover over 195 countries are subject to reporting the account to the clients
home country tax authority if the corporate account balance reaches $250,000 (or
currency equivalent) on any one day of each year. Euro Pacific Bank relocated its
operation to Puerto Rica, which is a non-reporting country. Another benefit of the bank is,
their licence does not allow them to leverage or re-lend client funds, adding to the
security of client funds.

October 30,2019

On Wed, Sep 30, 2020 at 11:58 AM Matthew Goldstein <matthew.goldstein@nytimes.com> wrote:
Last October, Mark Anderson and Adrian Murray took a trip to London to meet with referral agents based in the
UK
i am told that one of the bigger referral agents is Amanda J Molyneux and Company aka MolyBank

And that Charles Farran, the head of MolyBank, wrote a note to clients in october in which he summarized the
meeting and one of the big advantages of Euro Pacific which is that Puerto Rico is a non CRS reporting bank.
This would seem to indicate that Euro Pacific is having referral agents market itself to customers as place they
can put money without worrying about CRS reporting requirements.

What does Euro Pacific make of this comment by Farran and does it endorse this marketing approach

thanks

matt

 Euro Pacific Bank London Meeting.

At the beginning of October, Charles met with the President and Vice President of Euro
Pacific Bank. We have worked closely with Euro Pacific Bank for the last six years, and |
am pleased to report the Bank is expanding with new products and services. There are
several advantages for our clients who have accounts with the bank, not least being they
are a non-CRS reporting bank

The Common Reporting Standard (CRS), means that bank accounts held with CRS
account banks which cover over 195 countries are subject to reporting the account to
the clients home country tax authority if the corporate account balance reaches
$250,000 (or currency equivalent) on any one day of each year. Euro Pacific Bank
relocated its operation to Puerto Rica, which is a non-reporting country. Another benefit
of the bank is, their licence does not allow them to leverage or re-lend client funds,
adding to the security of client funds.

October 30,2019

On Wed, Sep 30, 2020 at 9:38 AM Matthew Goldstein <matthew.goldstein@nytimes.com> wrote:
cool

On Wed, Sep 30, 2020 at 9:36 AM Daniel Kramer <kramersaccount@gmail.com> wrote:
3
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Let me get more detail and get back to you on this ASAP. | believe there is some info about this on the website
or in the backgrounder pdf posted there.

On Wed, Sep 30, 2020 at 6:33 AM Matthew Goldstein <matthew.goldstein@nytimes.com> wrote:
Dan
hi i did come up with another question and it deals with referral agents
how many referral agents does the bank have globally and can you tell me a little bit about the process for
becoming a referral agent?
how does the bank screen the referral agents to make sure they are following appropriate procedures
matt

On Tue, Sep 29, 2020 at 9:01 PM Daniel Kramer <kramersaccount@gmail.com> wrote:
Matt,

I'd like to address some of the misconceptions in the questions you posed in your last several
voicemails and emails:

The intimation that the bank moved from it's former location to Puerto Rico due to anything more than
a more favorable business climate makes no sense, given the additional regulatory and compliance
considerations for making such a move.

Respectfully, there's nothing out of the ordinary here about the manner in which MC treated the bank.
| suggest that if you think that is the case you discuss the matter with MC.

In reviewing what you sent via email, Peter didn’t confirm any specific regulatory activity by taxing
authorities and has in fact indicated to your Australian media partner that he is concerned that the
interview would be taken out of context, as the snippet you forwarded to me indicates.

While you don’t seem to be willing to accept a direct answer, let me say again that | have confirmed
to you that Mr. Schiff is a passive shareholder and has no day to day role at the bank.

With regard to your contact with the bank, its officers and shareholders please direct all inquiries to
me rather than to employees who have no knowledge of the questions or answers you've posed to
them.

Hope that is helpful. Do you know when the story is going to run?
Thank you,
Dan Kramer

Sent from Kramer’s iPhone

Matthew Goldstein
The New York Times
(w) 212-556-1665
(c) 347-843-9938
@mattgoldstein26
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Matthew Goldstein
The New York Times
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